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— The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 . 1 36(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 
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closed in accordance with the practice under Ex parte Quay/e, 1935 CD. 11, 453 O.G. 213. 
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Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claim 9 is rejected under 35 U.S.C. § 102(e) as being anticipated by Burgess et 
al [Burgess 5,758,071] 

3. As per claim 9, Burgess discloses a consulting system for replying to an inquiry 
form a customer [Burgess, a system which consults connection list, comprising: 

a clerk terminal for use by an expert clerk to reply said inquiry (i.e.: a server 
responses to a client request)[Burgess, a monitoring computer or server monitored the 
activities on other computer on network, col 3 lines 30-45]; and 

a connection management apparatus for managing connection [Burgess, a 
monitoring and tracking agent including connection manager, col 5 lines 15-27], said 
connection management apparatus comprises: 

monitoring means for monitoring connective status of said clerk terminal 
[Burgess, alert thread monitors various performance of monitored computers, col 6 lines 
44-col 8 lines 15; records the status of that monitoring computers, col 10 lines 12-20], 
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storage means for storing data related to a connectable expert clerk [Burgess, 
logging thread, col 8 lines 37-67;statistics gathering thread, SPL database, col 10 lines 
48-67] 

extraction means for extracting said data related to connectable expert clerk 
[Burgess, retrieves data form SQL database, col 13 lines 62-col 14 line 15], and 

sending means for sending said data related to said connectable expert clerk to a 
terminal for user by said customer [Burgess, send statistics obtained to queue 162, Fig 
10,col 14 lines 16-36]. 

4. Claim 9 is rejected under 35 U.S.C. § 102(e) as being anticipated by Cote et al 
[Cote, 6,021,262] 

5. As per claim 9, Cote discloses a consulting system for replying to an inquiry form 
a customer [Cote, a system consults the directory service col 4 lines 1 1-28], comprising: 

a clerk terminal for use by an expert clerk to reply said inquiry; and 
a connection management apparatus for managing connection [Cote, a 

monitoring software, col 4 lines 1 1-28], said connection management apparatus 

comprises: 

monitoring means for monitoring connective status of said clerk terminal [Cote 
monitoring the link conditions, col 4 lines 11-28] 

storage means for storing data related to a connectable expert clerk [Cote, a 
record of condition in condition log, col 4 lines 49-60], 
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extraction means for extracting said data related to connectable expert clerk 
[Cote, reviewing the log records, col 4 lines 49-60], and 

sending means for sending said data related to said connectable expert clerk to a 
terminal for user by said customer [Cote, notification of someone indicates a response 
to the condition detected, col 5 lines 32-45] 

6. Claim 9 is rejected under 35 U.S.C. § 102(e) as being anticipated by Skeen et al 
[Skeen 5,966,531] 

7. As per claim 9, Skeen discloses a consulting system for replying to an inquiry 
form a customer [Skeen, RMDP will consult the TIB Service Directory, col 56 lines 43- 
53] comprising: 

a clerk terminal for use by an expert clerk to reply said inquiry [Skeen , a client- 
server communications, col 8 lines 7-18]; and 

a connection management apparatus for managing connection [Skeen, a 
communication component monitoring service quality, col 9 lines 10-34], said 
connection management apparatus comprises: 

monitoring means for monitoring connective status of said clerk terminal [Skeen, 
a communication component monitoring service quality, col 9 lines 10-34, col 40 lines 
35-49;col 50 lines 51-64; col 51 lines 27-36; col 78 lines 25-30], 

storage means for storing data related to a connectable expert clerk [Skeen, data 
record, col 76 lines 15-26], 
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extraction means for extracting said data related to connectabie expert clerk 
[Skeen, extracting data, col 76 lines 15-26], and 

sending means for sending said data related to said connectabie expert clerk to a 
terminal for user by said customer [Skeen, subscriber desires to receive data, col 78 
lines 32-52] 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

8. Claim 9 is rejected under 35 U.S.C. § 103 as being unpatentable over Loftin et al 
[Loftin 5,31 1 ,422] in view of Ogushi et al [Ogushi 6,385,497 B1] 

9. As per claim 9, Loftin discloses a consulting system for replying to an inquiry 
form a customer [Loftin, a system consults the history stored in the trainee model, col 14 
lines 23-38], comprising: 

a clerk terminal for use by an expert clerk to reply said inquiry [Loftin, a 
conmputer aid training system, col 8 line 56-col 9 line 58]; and 

a connection management apparatus for managing connection [Loftin, a session 
manager, col 9 lines 9-32[, said connection management apparatus comprises: 
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monitoring means for monitoring connective status of said clerk terminal 
[Loftin,the error detector expert, col 8 line 56-col 9 line 58], 

Loftin also discloses a training Scenario Genrator includes a knowledge base 
and object oriented database [Loftin databases, col 16 lines 65-col 17 lines 20]. 

However Loftin does not detail storage means for storing data related to a 
connectable expert clerk, extraction means for extracting said data related to 
connectable expert clerk, and sending means for sending said data related to said 
connectable expert clerk to a terminal for user by said customer. 

Ogushi discloses a remote maintenance system wherein a host computer 
monitoring and obtain status information of the equipments though the Internet and 
consulting a database storing information and provide response information [Ogushi, col 
14 lines 3-15] 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to incorporate the technique of consulting the database 
to obtain the response information as taught by Ogushi into the Loftin's apparatus in 
order to utilize the database. Doing so would provide a dynamic and efficiency to 
consult the inquired data over Internet. 
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10. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to examiner Thong Vu, whose telephone number is (703)-305-4643. 
The examiner can normally be reached on Monday-Thursday from 8:00AM- 4:30PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jack Harvey, can be reached at (703) 305-9705. 

Any inquiry of a general nature or relating to the status of this application should be 
directed to the Group receptionist whose telephone number is (703) 305-9700. 

Any response to this action should be mailed to: Commissioner of Patent and 
Trademarks, Washington, D.C. 20231 or faxed to : 

After Final (703) 746-7238 
Official: (703) 746-7239 
Non-Official (703) 746-7240 
Hand-delivered responses should be brought to Crystal Park 1 1,2121 Crystal Drive, 
Arlington. VA., Sixth Floor (Receptionist). 



Thong Vu 
Patent Examiner 
Art Unit 2142 




